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If the Group is subject to the federal Employee Retirement Income Security Act (ERISA)
laws (generally, any plan offered through an employer to its employees), the external review
decision by the independent review organization will be final and binding on BCI. The
Insured may have additional review rights provided under federal ERISA laws.

If the Group is not subject to ERISA requirements, the external review decision by the
independent review organization will be final and binding on both BCI and the Insured. This
means that if the Insured elects to request external review, the Insured will be bound
by the decision of the independent review organization. The Insured will not have any
further opportunity for review of BCI’s denial after the independent review
organization issues its final decision. If the Insured chooses not to use the external review
process, other options for resolving a disputed claim may include mediation, arbitration or
filing an action in court.

Under Idaho law, the independent review organization is inmune from any claim relating to
its opinion rendered or acts or omissions performed within the scope of its duties unless
performed in bad faith or involving gross negligence.

Except as amended, the Master Group Policy and Enrollee Certificate shall remain unchanged.

In witness whereof, BLUE CROSS OF IDAHO HEALTH SERVICE, INC., by its duly authorized officer,
has executed this amendment.

Blue Cross of Idaho
Health Service, Inc.
PO Box 7408
Boise, ID 83707

,TQM

Jerry A. Dworak
Sr. VP & Chief Marketing Officer
Sales & Marketing
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